
Fall Discount - Save 10%
• Take 10% off the premium until November 29, 2024
• Balance due prior to travel

Do You Have Only One Medical Condition?
• T.I.M.E has some of the lowest rates in Canada for persons with a heart condition, a lung condition,  

diabetes, cancer, or a gastrointestinal condition

Covers Pre-Existing Medical Conditions
• Pre-existing medical conditions are covered if you meet the required stability period  

as shown in the rate table for the Plan for which you qualify prior to your travel

NEW Optional Multi-Trip Annual Plans
• 8-day, 17-day, and 32-day annual plan durations now available

1-800-550-1295  s  travelinsuranceoffice.com

Travel Insurance Made Easy (T.I.M.E)Travel Insurance Made Easy (T.I.M.E)
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Travel Insurance Office Inc.
One of Canada’s largest travel insurance brokers

Insuring travellers since 1991



Optional 8, 17, and 32-day Annual Plans
The 8-day, 17-day, or 32-day annual plan covers the first 8, 17, or 32 days 
of every trip you take outside Canada within a 12-month period
• Coverage includes unlimited travel within Canada (outside your province 

or territory of residence) for all trips within a 12-month period
• Annual plans cannot be used to top up other coverage
• No refunds after the plan takes effect
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Service Excellence
• Safe, secure, online application
• Fully trained experienced agents
• Calls answered live, no buttons to press
• Guaranteed same-day service
• Daily rate tables allow purchases of the exact number 

of days required
• No administration fees or service charges
• No fees to change travel dates
• If you cancel your coverage for any reason, prior to 

departure, you will get a full refund.
• A full refund on unused days is available if you return 

to your province or territory of residence earlier than 
planned. There is no refund if you have had a claim 
or a claim is pending.

$5 Million Coverage with Full Benefits
The policy has a $5 million CAD plan maximum per person, per trip, of 
emergency medical benefits including:
• 24-hour emergency worldwide assistance
• Medications and medical supplies
• Land and air ambulance
• Hospitals and clinics
• Physicians and surgeons
• Private registered nurse
• Emergency relief of dental pain
• Diagnostic tests
• Return of vehicle
• Repatriation of deceased
• Plus many other benefits

Do you have a Retiree Plan?
• If you have a retiree plan that provides a minimum of 

$500,000 CAD coverage, purchase 30 or more days of 
top-up coverage and the plan maximum for your first 40, 
60 or any other number of days covered by your retiree 
plan will be increased to $5 million CAD per person

• Lifetime retiree plans protected up to $250,000 CAD

1-800-550-1295  s  travelinsuranceoffice.com

Rates
Minimum purchase $20 per Applicant. 
$250 USD deductible per person, per claim.
This plan covers emergency treatment for pre-existing 
medical conditions that were stable in the 90 days prior 
to your effective date.

Persons Age 0-54
No application neccessary. To be eligible to purchase:
• You must have a valid Provincial Government Health Insurance card while travelling; and
• You must not have been diagnosed with a terminal illness; and
• You must not be currently under advisement from your physician not to travel

 Age 0-29 Ages 30-39 Ages 40-54 Per Family
Daily Rate $4.14 $4.51 $4.88 $9.78
08-day Annual  $99  $108  $117  $234 
17-day Annual  $131  $142  $155  $310 
32-day Annual  $182  $198  $215  $431 

Fall Discount: Save 10% until November 29, 2024

$0 deductible  Add 15%
$99 USD per claim  Add 10%

$500 USD per claim  Subtract 5% 
$1,000 USD per claim  Subtract 15% 
$5,000 USD per claim  Subtract 25% 

$10,000 USD per claim  Subtract 35% 

Deductible Options
There is a $250 USD deductible, per person, per claim. 

Family Plan
The Family Plan covers you, your spouse and your children travelling with you. You and your spouse must be age 54 or under. 
Your children must be under 21 (under 26 if a full-time student) or any age if mentally or physically handicapped.
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Plan
Zero

Daily Rates

Medical Score Total = Zero Points
• This plan covers emergency treatment for pre-existing 
medical conditions that were stable in the 90 days90 days  
prior to your effective date

Age on Departure 55-59 60-65 66-70 71-75 76-80 81-85 86-89 90+
1-44 days $7.41 $7.48 $8.58 $12.95 $18.77 $33.02 $49.39 $59.27

45-60 days $7.41 $7.48 $8.58 $12.95 $18.77 $33.02 $49.39 $59.27
61-90 days $7.76 $7.84 $8.99 $13.57 $19.72 $34.60 $51.86 $62.23

91-120 days $7.84 $8.07 $9.26 $13.98 $20.26 $37.91 $53.33 $64.00
121-150 days $8.30 $8.71 $9.98 $15.11 $21.95 $40.22 $57.77 $69.32

151+ days $8.50 $9.29 $10.67 $16.13 $23.42 $44.47 $61.70 $74.04
Optional Annual Plan Rates

8-day Annual  $206  $207  $237  $356  $517  $910  $1,360  $1,632 
17-day Annual  $301  $303  $348  $525  $761  $1,339  $2,001  $2,401 
32-day Annual  $464  $467  $537  $813  $1,176  $2,071  $3,097  $3,717 

Plan
1

Daily Rates

Medical Score Total = 1 Point
• This plan covers emergency treatment for pre-existing 
medical conditions that were stable in the 90 days90 days  
prior to your effective date

Age on Departure 55-59 60-65 66-70 71-75 76-80 81-85 86-89 90+
1-44 days $9.54 $9.66 $12.56 $16.07 $27.09 $46.81 $65.01  $78.01 

45-60 days $9.54 $9.66 $12.56 $16.07 $27.09 $46.81 $65.01  $78.01 
61-90 days $9.90 $10.15 $13.24 $16.87 $28.50 $49.24 $68.38  $82.06 

91-120 days $10.58 $10.69 $13.94 $17.81 $30.10 $52.01 $72.21  $86.65 
121-150 days $10.90 $11.44 $14.95 $19.06 $32.23 $55.70 $77.40  $92.88 

151+ days $11.12 $12.27 $15.97 $20.43 $34.53 $59.64 $82.83  $99.40 
Optional Annual Plan Rates

8-day Annual  $262  $265  $345  $442  $745  $1,290  $1,790  $2,147 
17-day Annual  $386  $391  $509  $650  $1,098  $1,897  $2,633  $3,160 
32-day Annual  $599  $605  $788  $1,007  $1,700  $2,934  $4,075  $4,890 

Plan
2

Daily Rates

Medical Score Total = 2 Points
• This plan covers emergency treatment for pre-existing 
medical conditions that were stable in the 180 days180 days prior to 
your effective date

Age on Departure 55-59 60-65 66-70 71-75 76-80 81-85 86-89 90+
1-44 days $11.67 $11.85 $15.04 $19.86 $31.83 $62.24 $78.51  $94.21 

45-60 days $11.67 $11.85 $15.04 $19.86 $31.83 $62.24 $78.51  $94.21 
61-90 days $12.65 $12.90 $16.59 $21.91 $35.15 $68.72 $86.69  $104.03 

91-120 days $13.24 $13.47 $17.35 $22.92 $36.71 $71.80 $90.58  $108.70 
121-150 days $13.94 $14.43 $18.58 $24.56 $39.34 $76.95 $97.08  $116.50 

151+ days $14.21 $15.14 $19.52 $25.79 $41.34 $80.86 $102.03  $122.44 
Optional Annual Plan Rates

8-day Annual  $324  $325  $414  $549  $878  $1,714  $2,161  $2,594 
17-day Annual  $475  $479  $609  $807  $1,291  $2,522  $3,181  $3,817 
32-day Annual  $732  $741  $942  $1,246  $1,995  $3,902  $4,924  $5,909 

Plan
3

Daily Rates

Medical Score Total = 3 Points
• This plan covers emergency treatment for pre-existing 
medical conditions that were stable in the 180 days180 days prior to 
your effective date

Age on Departure 55-59 60-65 66-70 71-75 76-80 81-85 86-89 90+
1-44 days $12.52 $13.79 $17.85 $23.77 $37.00 $62.94 $84.46  $101.35 

45-60 days $12.52 $13.79 $17.85 $23.77 $37.00 $62.94 $84.46  $101.35 
61-90 days $14.19 $15.78 $20.41 $27.18 $42.28 $70.01 $97.14  $116.57 

91-120 days $14.65 $16.37 $21.17 $28.22 $43.94 $73.01 $101.35  $121.62 
121-150 days $15.30 $17.57 $22.78 $30.32 $47.19 $79.09 $109.78  $131.74 

151+ days $15.61 $18.78 $24.37 $32.40 $50.47 $83.95 $116.53  $139.84 
Optional Annual Plan Rates

8-day Annual  $356  $392  $509  $677  $1,051  $1,790  $2,405  $2,886 
17-day Annual  $525  $578  $748  $995  $1,547  $2,634  $3,537  $4,244 
32-day Annual  $813  $895  $1,156  $1,539  $2,396  $4,077  $5,472  $6,566 

Plan
4

Daily Rates

Medical Score Total = 4 Points
• This plan covers emergency treatment for pre-existing 
medical conditions that were stable in the 180 days180 days prior to 
your effective date

Age on Departure 55-59 60-65 66-70 71-75 76-80 81-85 86-89 90+
1-44 days $15.14 $16.87 $21.91 $29.94 $47.53 $67.34 $97.54  $117.05 

45-60 days $15.79 $17.72 $23.00 $31.43 $49.90 $67.64 $98.82  $118.58 
61-90 days $17.66 $20.01 $25.67 $33.67 $48.08 $71.43 $100.21  $120.25 

91-120 days $17.85 $20.32 $27.43 $35.23 $51.98 $75.35 $105.63  $126.76 
121-150 days $18.34 $21.49 $29.27 $38.14 $53.03 $82.38 $112.71  $135.25 

151+ days $19.42 $23.92 $29.57 $39.89 $53.33 $88.09 $123.41  $148.09 
Optional Annual Plan Rates

8-day Annual  $420  $469  $608  $831  $1,318  $1,867  $2,704  $3,245 
17-day Annual  $617  $690  $894  $1,222  $1,939  $2,748  $3,979  $4,774 
32-day Annual  $953  $1,067  $1,384  $1,890  $3,001  $4,253  $6,158  $7,390 

Plan
5

Daily Rates

Medical Score Total = 5 or more Points
• This plan covers emergency treatment for pre-existing 
medical conditions that were stable in the 180 days180 days prior to 
your effective date

Age on Departure 55-59 60-65 66-70 71-75 76-80 81-85 86-89 90+
1-44 days $18.99 $21.24 $27.67 $38.13 $49.77 $76.49 $108.22  $129.86 

45-60 days $20.28 $22.68 $29.61 $40.78 $53.25 $81.80 $115.76  $138.91 
61-90 days $21.98 $24.72 $31.63 $41.48 $59.37 $92.31 $129.30  $155.16 

91-120 days $22.06 $25.15 $33.91 $43.45 $64.20 $95.28 $138.15  $165.78 
121-150 days $22.75 $26.53 $36.16 $47.09 $65.47 $100.20$147.40  $176.88 

151+ days $24.13 $29.46 $36.56 $49.25 $65.86 $101.38$152.40  $182.88 
Optional Annual Plan Rates

8-day Annual  $517  $579  $755  $1,039  $1,355  $2,084  $2,947  $3,537 
17-day Annual  $761  $852  $1,110  $1,529  $1,994  $3,066  $4,336  $5,203 
32-day Annual  $1,176  $1,318  $1,715  $2,365  $3,086  $4,744  $6,710  $8,052 

Fall Discount: Save 10% until November 29, 2024

Persons Age 55+: Application is required. You must have a valid Provincial Government Health Insurance card while 
travelling AND meet the eligibility requirements on the application form. Use the rate table which corresponds to your Medical Score from 
the application.
Tobacco Users: Add 20% if you used tobacco in the past 3 years
Optional 90-Day Stability for Plans 2, 3, 4 or 5: Add 35% to decrease the stability period to 90 days for pre-existing 
medical conditions. Coverage will be limited to $1,000,000 CAD for the condition that does not meet the required stability period for the 
plan for which you qualify.
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Effective date means the date on which coverage begins. For 
top ups this is 12:01 am on the day after the termination of your 
prior coverage. For Multi-trip Plans, the effective date is the date 
of departure of each covered trip during the period of coverage of 
this policy.
Heart Condition means myocardial infarction, heart attack, 
arrhythmia, atrial fibrillation, heart murmur, chest pain or angina, 
arteriosclerosis, carotid artery occlusion, congestive heart failure, 
cardiac by-pass or any other kind of cardiac surgery, angioplasty or 
stent, use of pacemaker or defibrillator, congenital heart defect, or 
any other condition relating to the heart or cardiovascular system.
Hospitalized or hospitalization means being admitted to a hospital 
as an in-patient. Hospitalized does not include prescheduled tests 
not requiring any further immediate treatment in the hospital.
Medical examination (Physical) means a periodic consultation 
with a physician either virtually or in-person scheduled in advance 
with the purpose of general health monitoring which may include 
routine medical tests and which is not solely related to any specific 
symptom, illness, condition or disease.
Medical condition means an irregularity in your health that 
required or requires medical advice, consultation, investigation, 
treatment, care, service or diagnosis by a physician.
Minor infection means an infection that ends 30 days prior to the 
effective date of coverage and does not require: use of medication 
for a period greater than 15 days; more than one follow-up visit to 
a physician; hospitalization; surgical intervention; or, consultation 
with a medical specialist. A chronic infection or the complication of 
a chronic infection is not a minor infection.
Pre-existing medical condition means a medical condition, 
other than a minor infection, for which treatment has been taken or 
received, or which exhibited symptoms, prior to your effective date 
and within the period specified for the Plan for which you qualify 
and includes any medically recognized complication or recurrence 
of a medical condition.
Stable means the medical condition is not worsening, nor has 
there been any referral to a specialist, nor has there been any 
alteration or change in the usage or dosage of any medication 
for the medical condition, nor any treatment, prescribed or 
recommended by a physician or received within the period 
specified for the Plan for which you qualify, prior to the effective 
date. If you require a routine adjustment to the dosage of your 
prescription for Coumadin, warfarin or insulin (unless it is 
newly prescribed or stopped) to ensure correct blood levels 
are maintained, such a change is not considered an alteration 
in medication, provided the condition remains unchanged.  
(Note: If you have declined or delayed recommended treatment, 
diagnostic testing, or prescription medication in the two years 
prior to the date medical care is required under this policy, 
that medical condition or any related medical condition is  
not considered stable.)
Treat, Treated or Treatment means a medical, therapeutic or 
diagnostic procedure prescribed (other than routine monitoring), 
performed or recommended by a physician, including but not 
limited to prescribed medication, investigative testing and surgery. 
Do not count Aspirin or Entrophen as treatment.

Definitions
Defined terms appear in italics in this brochure:

Before You Travel ...
The policy contains exclusions, conditions and limitations. Upon 
receipt and prior to departure, please read your policy thoroughly. 
It is important that you understand the coverage described in the 
policy and are satisfied with it. Prior to departure, you may cancel 
your policy for any reason and obtain a full refund. For a copy of the 
policy, please contact us or visit our website.

About the Underwriter
Insurance is administered by North American Air Travel Insurance 
Agents Ltd. doing business as TuGo®, a licensed insurance  
broker in all provinces and territories. The issuer of the contract  
is Industrial Alliance Insurance and Financial Services Inc. TuGo® 
is a registered trademark owned by North American Air Travel 
Insurance Agents Ltd. doing business as TuGo®.

*The language in this document may 
not be the same as the actual policy 
wording which will prevail in all instances 
and is available upon request. Certain 
exclusions, limitations and conditions may apply. 

Contact Us
Hours: Monday to Friday 9:00 am to 5:00 pm (ET)

Our office is closed to walk-in visitors

Ontario .................................................... 1-800-550-1295

Western Canada ..................................... 1-888-550-1295

Atlantic Canada ...................................... 1-877-550-1295

Email .......................... time@travelinsuranceoffice.com

190 Bullock Drive, Suites 1 & 2,  Markham Ontario L3P 7N3

travelinsuranceoffice.com


